SAOBRACAJNI INSTITUT

CAOBPARAJHU UHCTUTYT LMUII n.0.0.

Hemamuna 6/1V, 11000 beorpan, Penyonuka Cpouja

NOJNIUTUKA
MHTEFPUCAHOIr CUCTEMA MEHALIMEHTA

PykoBoactBo CaobpahajHor mHctutyta LM g.0.0. n cBM 3anocneHn onpegerbeHun cy 3a
HenpeknaHo yHanpehewe WHTerpucaHor cucrema MeHayMeHTa Yy cknagy ca 3axTeBuma
ctangapaa SRPS ISO 9001:2015, SRPS ISO 14001:2015 n SRPS I1SO 45001:2018.

Monntnka MMC je 3acHoBaHa Ha CTpaTELLKOM oOnpeferbekwy 3a yHanpehewem cTeyeHe
penyTtauvje y MnoCroBakwy KpO3 MpyXare KBanNUTETHUX WU MNpaBOBPEMEHUX YCryra Hawmm
HAPYUYMOLUMMA - KOPUCHULUMMA.

Crtasosu Hawe nonutuke MMC cy cnepehu:

Mcnyhwere 3axTeBa KnmjeHaTa 1 KpajibMX KOPUCHUKA 3a YCNyroM BMCOKOr HMBOA U
KBanuteTa, UCNopy4eHOM Y YTOBOPEHOM POKY;

HenpekngHo ynarake y pasBoj 1 yHanpehusawbe TEXHUYKE ONPEMIHEHOCTH;

MowToBawe 3aKkoHa, cTaHAapAa, Nponuca 1 yroBopa y OKBUPY OCHOBHE AenaTHOCTU, Kao
1 Nponuca Koju ce ogHOCe Ha XMBOTHY cpeauHy 1 6e36e0CT 1 3apaBrbe Ha paay,ys
nowToBake obaBe3a 3a ycknaheHocT;

HocnegHa KOHTpona u ynpaBrbake npouecrMmMma kojuma ce obesbehnyje notTnyHo
ucnywaBake 3axTeBa CBMX 3aUHTEPECOBaHNX CTpaHa, N eNMMUHUCaHe pu3nka no
6e36eHOCT U XXMBOTHY CPEAMHY;

Ob6e3benere KOHTUHYMPaHOI TEXHMYKO-TEXHOSOLLKOT pa3Boja npoleca paga;
CHwxaBar€e TpOLLKOBa NOCoBawa, nosehawe epmrkacHOCTM 1 NpoduTabuHoOCTY;
YHanpehere nocnoBHUX npoLeca Kpo3 npahewe wrxose ePekTUBHOCTY;
YcnoctaBrbakwe oaroapajyher cuctema BpegHoCTH Koju 3agoBosbaBa notpebe u
ouYeKkmBara 3anocrneHnx, MoTuBMWyhn nx NCToOBpeEMEHO;

YcnocTtaBrbawe edomkacHe KOMyHMKaLmje ca CBMM perneBaHTHUM 3avHTEpPeCcOBaHUM
cTpaHama N opyrum opraHmsaumjama y unsby 60r-e pasmeHe nHdopmMaumja BakHUX
3a XMBOTHY CpeauHy n 6e36eQHOCT U 3apaBrbe Ha paay;,

LteaHwa pecypca u eHepruje n KOHTponmMcaHo NocTynake ca oTnagom;

Cmarbern-e Ha MUHMMYM CBUX NOTEHLMjanHMX pM3nKa ca Kojuma ce cyodaBajy 3anocrieHu,
noamssohaun, NoOCeT1ouUm 1 CBM APYrn KOju MOry BUTN N3NOXEHN YyTULAjy HaLmx
aKTUBHOCTY;

YnpaBrbare CBUM MOAEHTUIUKOBAHNM acreKkTUMa XXMBOTHE CpeanHe;

lMocBeheHOCT cTanHoOM yHanpehuBawy 1 NpeBeHumju 3arafhemnsa;

O6esbenmBarbe ycrosa 3a eNnvMMHUCae ONacHOCTU, CrevYaBake NoBpena v Hapyluasara
30paBrba 3anoChneHux;

OppxaBarwe npoueca 3a KOHCYNTOBake€ WM Y4EeCTBOBAHE 3aroOCNEeHUX UM HUXOBUX
NnpeacTaBHWKa, Ha BpeaHOBakwy nepdopmaHcu M Mepama 3a noborbliaBawe cuctema
MeHalmeHTa 6e3beqHowhn 1 3gpaBrbeM Ha paay.

CTtpy4Ho ocnocobrbaBare 3anocneHnx n nosehaesawe HUXOBE KPEATUBHOCTU U
WHULUMjaTuBe;

CtBapame, ogpxaBare U yHanpehmBarwbe KOPEKTHUX NapTHEPCKMX O4HOCa ca
ncnopy4monmma, KOpcHULMMa ycryra n CBUM 3auHTepecoBaHUM CTpaHama.



OcTBapvBatbeM MNOCTaBIbEHNUX LMIbeBa HenpecTaHo noborblwaBamMo pagHy eduKacHOCT U
bvHaHCKjCKM NOTeHuMjan y WHTepecy CBMX 3aMHTEPECOBAHUX CTpaHa: KOPWCHUKA Yycryra,
3anocrneHux, ncrnopyyunnaua v apyLwTBeHe 3ajeqHuue y LenmHu.
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